Get an overview of the online moving process with pro tips from experienced customers 2 Back to top
counselors.

Need more? Visit or call your local transportation office.

TUTORIAL
Customer Satisfaction Survey
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DPS Landing Page

Welcome to DPS

R

Current Move

17 Oct 2019: YOKOSUKA to SCOTT AFB
Orcles Number N4G10620CS00002
Orcled Typs Permanent Change of Stalion

Shipment Status 1-HaHG: Canceied

Desarest Pickup Date Dgin Destination
0 Mo 2019 33811 SHONAN TAKATORS

VORDSUKA
Actuad Packup Dote NP
Aawsgred C ounsabor Mo Type Estimated Shipiment Waright
1HHG Housshold Goods 500 i1

Moving Comgany Total Pro-Gear Weight 8 File 5 Clasm
0198 - Servico Member

DDe - Spoese # Complets Survey

© Add anolher shipment

INSTRUCTIONS

In DPS, you can write an evaluation of your moving company or Transportation Service Provider
(TSP) after each shipment.

In the Welcome to DPS page, click on "Customer Satisfaction Survey" or "Complete Survey".
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https://move.mil/resources/locator-maps

Back to top
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INSTRUCTIONS
Next, highlight the correct shipment and GBL, then click on “Survey” button.
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Next, ensure you confirm the correct shipment by selecting “My Completed Shipment” using the
drop down arrow, then click on “OK” button.
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DPS
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DPS Customer Satisfaction Survay

Section | : The Transportation Sarvece Provider (L. the movers)
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INSTRUCTIONS

Here, in Section |, rate everything your moving company’s timeliness to professionalism in packing,
pickup, and delivery. In Section Il, you can choose to allow your moving company/TSP, or Personal
Property Office to contact you about your responses. After you have answered all questions, click on

“Calculate Scores” button.
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% How would you rata your averall satistaction with the maving campany's timeliness, courtesy, professionaliam. and responsivaness in all phases of your move from frst
contact through delivery, 1o inchude any folow up?

Apswer: Lacedent (45 Forts) o

Section Il : Quality of Life

7 Did your command allow you enough time 81 ongin and destinalion 1o schedule and coordinate your move?
¥ I~
" Do you plan 1o fle a claim for loss or damage?

(¥our answer 10 his question wil not affect your ability 1o fle & claim later against your shipment)
r— i 152

Do you authorize the Transpartation Service Provider, | 8 , the mover, 1o cantact you regarding your survay 7 :
Accept & Reject

Answnr ¥ ~

Do you autharize the Fersonal Froperty Office to contact you regarding the survey?

Anuwer ¥ w

Calculate Scores Cancel

Plaase note thal once you submi thess 5

Feedback
Thank you for taking time to provide leedback Please enter a massage for the recipiant(s] you selected

Option 1 : 1 authorlze the recipient {Transporiation Service Pravider andior Survey Administratar)

Option 2 : | do not authorize tha recipient (Transporation Secvice Provider andier Survay Adminssirator) to
cantact me ragarding hess comments; havwever, please provide my shipment knfarmation and camments

INSTRUCTIONS

Confirm Your Survey Scores
Ovigin PPS0 Score t of 100

ot of 100

out of 100

o, chck SUBMIT
ting. cick RETURN TO SURVEY

vey results can ot ba changed
m 1o Survey




Here, click on “Submit” button to confirm the TSP score.

Back to top
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Thank you for ¢ ing this survey regarding the of your p I property

If you wish to provide additional feedback to the Origin PPSO, Transportation Service Provider,

Destination PPSO and jor the Survey Administrator, please scroll down Lo the Feedback section

DPS Customer Satisfaction Survey

Section | : The Transportation Service Provider (i.e., the movers)

Evaluate services provided a1 origin such as the quality of packing, labeling and arganizing

Evaluate origin services such as the caco, courtesy and atitude of the loading crew

Houw satisfled were you wih the tmeiness of the pickup of yaur persanal propery by the Transportation Provides {move!|?
-

s Evaluate services provided ol destination such o the care. courtesy, aitude of the crew, unkading, and unpacking

v

How satisfied were you with the timeliness of the dellvery of your personal property by the Transponation Provider (mover)?

INSTRUCTIONS
Congratulations! You have successfully completed the survey.

Maintained by
USTRANSCOM

United States Transportation Command

Technical Help Desk
For help using Move.mil or Electronic Transportation Acquisition.
Phone

Toll-Free: (800) 462-2176
Commercial: (618) 589-9445


https://www.ustranscom.mil/
tel:+18004622176
tel:+16185899445
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